
Massachusetts Division of Insurance Annual Report

Membership in MEDICAL Insured Preferred Provider Plans by County

as of December 31, 2015

MEDICAL Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester MA

Insured Preferred Provider Plans 
1 Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Total 2015

Members By County End of 2015 End of 2015 End of 2015 End of 2015 End of 2015 End of 2015 End of 2015 End of 2015 End of 2015 End of 2015 End of 2015 End of 2015 End of 2015 End of 2015 Members

1 Aetna Life Insurance Company 75 10 505 2 985 208 3,605 60 3,308 0 1,001 529 43,123 697 54,108

2 Blue Cross and Blue Shield of Massachusetts, Inc. 1,364 1,434 4,304 53 9,397 455 3,190 1,097 31,841 192 12,762 4,461 13,468 7,436 91,454

3 Blue Cross Blue Shield of Massachusetts HMO Blue, Inc. 2,111 1,201 5,972 508 13,903 498 2,411 1,061 41,893 1,065 16,983 7,587 11,563 8,115 114,871

4 Cigna Health and Life Insurance Company
3 31 61 472 0 440 17 15 22 1,152 0 423 234 503 343 3,713

5 ConnectiCare of Massachusetts, Inc. 0 0 1 0 0 3 109 46 1 0 0 0 0 0 160

6 Connecticut General Life Insurance Company
3 0 0 0 0 0 0 0 0 1 0 0 0 0 43 44

7 Fallon Health & Life Assurance Company 87 10 256 0 234 11 169 32 511 4 167 275 33 460 2,249

8 4 Ever Life Insurance Company 36 0 14 4 16 0 3 3 79 0 37 11 39 7 249

9 Harvard Pilgrim Health Care, Inc. 1,066 95 1,046 258 3,784 9 130 88 10,100 89 4,184 1,964 2,865 2,240 27,918

10 Health New England, Inc. 21 232 10 0 24 338 1,400 592 39 0 14 15 7 107 2,799

11 HPHC Insurance Company, Inc. 1,174 519 2,662 204 5,015 402 1,691 4,414 13,779 90 4,923 3,194 5,783 7,331 51,181

12 Minuteman Health, Inc. 0 0 6 0 7 0 0 0 50 0 19 8 6 31 127

13 National Guardian Life Insurance Company 6 8 4 0 14 9 126 29 35 1 18 10 48 147 455

14 Nationwide Life Insurance Company 7 4 24 0 30 3 275 11 390 0 66 17 145 43 1,015

15 Neighborhood Health Plan, Inc. 32 0 25 0 72 0 0 0 51 0 19 81 65 7 352

16 Transamerica Premier Life Insurance Company
4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

17 Tufts Associated Health Maintenance Organization., Inc. 8 29 46 0 136 4 23 7 408 0 193 112 139 74 1,179

18 Tufts Insurance Company 253 122 755 16 2,097 262 635 255 6,590 10 2,352 1,064 1,710 1,641 17,762

19 United HealthCare Insurance Company 486 384 5,029 22 3,216 1,766 957 318 5,195 18 2,657 1,681 1,517 2,686 25,932

Total  Members 6,757 4,109 21,131 1,067 39,370 3,985 14,739 8,035 115,423 1,469 45,818 21,243 81,014 31,408 395,568

2015 Massachusetts Population
5 214,333 127,828 556,772 17,299 776,043 70,601 470,690 161,292 1,585,139 10,925 696,023 510,393 778,121 818,963 6,794,422

2015 Market Penetration Rate 
6 3.2% 3.2% 3.8% 6.2% 5.1% 5.6% 3.1% 5.0% 7.3% 13.4% 6.6% 4.2% 10.4% 3.8% 5.8%

1 Information reported by carriers offering a MEDICAL insured preferred provider plan, based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 2.2,"    

which instructs carriers to exclude members for whom the carrier did not bear any financial risk.  
2

3 Connecticut General Life Insurance Company began transferring membership of some of its products to CIGNA Health and Life Insurance Company in 2013.
4 Effective July 31, 2014, Monumental Life Insurance Company's name was changed to Transamerica Premier Life Insurance Company.
5 2015 Population Source: U.S. Census Bureau: State and County QuickFacts. Data derived from Population Estimates, American Community Survey, Census of Population and Housing, State and County Housing Unit Estimates, 

Last Revised: Wednesday, 14-Oct-2015; County Business Patterns,  Nonemployer Statistics, Economic Census, Survey of Business Owners, Building Permits. Last Revised: Wednesday, 14-Oct-2015
6 Total MEDICAL insured preferred provider plan members in each county divided by the 2015 population in each county.

Carrier notified the Division that its Student Accident & Sickness Policy has been discontinued and has withdrawn their product from the Massachusetts market.  
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